
Tenterfield Shire Council Business & Tourism 

Excellence Awards 2017 

www.tenterfieldbusinessawards.com 

DISABILITY, INCLUSION & ACCESS 

NOMINATION FORM 
All submissions must be received by 9.00 pm Monday 31st July. 

Please return forms to Caitlin Reid: 

c.reid@tenterfield.nsw.gov.au  0459 148 745 

Tenterfield Visitor Information Centre Tenterfield Shire Council 

157 Rouse Street, Tenterfield  PO Box 214, Tenterfield NSW 2372 

Disability, Inclusion & Access Award 

$250 prize money Sponsored by: 
 

This Award recognises individuals and organisations who are aware of all of the access needs of people living 
with disability and cater their business towards these needs. This includes the physical layout of a business, 
quality customer service, education and training. This award will be judged by members of the Disability, 
Inclusion & Access Committee. 

 

Major, Media & Industry Sponsors 

 

    

 

 

 

http://www.tenterfieldbusinessawards.com/
mailto:c.reid@tenterfield.nsw.gov.au


BUSINESS DETAILS 

Name:           

Business Name:          

ABN:              

Website:          

Email:           

Phone:           

Address:             

   Town:      State:     Postcode:    

Number of Employees:           

Years of Operation/Date Established:         

Nature of Business: 

             

             

             

              

 

In answering the questions below, please consider the following and provide evidence to support 

your application where possible. Evidence can include: 
 

 A brief outline of how Access and Equity considerations drive your services. 

 Testimonials and/or acknowledgements from your staff or people who use your services. 

 Projects targeted at improving Access. 

 Completion of relevant training. 

 Images/videos of business operations to support your entry, such as awareness-raising posters or 

activities. 

 

 
Please provide a short introduction to your business to be used on the night: 

             
             
             
              
 

QUESTION 1: ACTIVITIES 
 
Please provide details of any activities you include in your business which improves physical access and 
customer service. Examples could include shop fitout, training, etc. (max 300 words) 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 



QUESTION 2: FOR CUSTOMERS 
 

How does this business improve access to people living with disability? (max 300 words) 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

 

QUESTION 3: FOR STAFF 
 

How does your current customer service recognise the needs of people living with disability? (max 300 
words) 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

 

QUESTION 4: INVOLVEMENT 
 
How do you involve people living with disability in your business activities, eg. Service development and 
delivery, feedback, surveys, strategic planning or other activities? (max 300 words) 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

 

ANY ADDITIONAL INFORMATION 

Include any additional information that you would like to mention that you have not done so above. 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

 

IMAGES 

Please provide up to 5 high resolution images. Images can be emailed to c.reid@tenterfield.nsw.gov.au.  

The images provided below will be used to announce the finalists and winners at the gala presentation night. 

mailto:c.reid@tenterfield.nsw.gov.au

